VA PACT ACT

PERFORMANCE DASHBOARD I55UE NINE

Published Bi-weekly on Fridays

O ’ In this VA PACT Act Performance Dashboard, we are demonstrating our commitment to transparency by sharing with all stakeholders
‘ —internal to VA and externally—key performance metrics and data we are using to assess our success in implementing the PACT Act.

If you, a Veteran, family member, or survivor would like more information about the PACT Act and your VA benefits, please start here:

VA.GOV CALL WALK-IN l,ooo1 VETERANS SERVICE NEW HEALTH CARE
VA.gov/PACT 1-800-MyVA411 ﬁ n n—h VA.gov/find/ &'\m' ORGANIZATION ‘Q‘ & BENEFITS MAP

locations VA.gov/disability/ Download Map Here
et-help-filing-claim

——— ask.VA.gov 24/7/365

Cﬁ\/i Help spread the word-download PACT Act Outreach Materials!

nghhghtS ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Mak’ng a leference Through the PACT A(t ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
VA.gov/PACT has had 1T0M+ unique views since August 2, @ An Army Veteran who served in Afghanistan was under the care of VA physicians for

& 2022 with 12.9M+ total pageviews. This generated 487K+ malignant neoplasm of the brain and given only hours left to live. A VA Social Worker
clicks to file a claim and 93K+ clicks to apply for health care. contacted a VA Benefits Specialist to help the Veteran and spouse file a priority claim
The site is now available in Spanish and Tagalog translations. under the new law. After the social worker accompanied the spouse to a VA Benefits
Visitors are able to view frequently asked questions, search Office, the specialist went to a local Veterans Service Organization (VSO) where they
for answers to other questions, and learn about other VA expedited comprehensive processing of the claim. Thanks to the combined efforts
resources. Currently all visitors also receive a reminder of of VA and the VSO, the claim was awarded on May 25, 2023, one day after submission.
the August 9, 2023 intent to file deadline to receive possible The Veteran received 100% service-connected disability and Special Monthly
backpay on new PACT Act disability claims. Compensation for Aid and Attendance.

VA IS EXPANDING CARE AND BENEFITS FOR VETERANS AND SURVIVORS

@ The PACT Act is perhaps the largest health care and benefits expansion in VA history. In this section, we are measuring the overall
impact of the PACT Act in terms of its expansion of health care and benefits.

90.8%
Expanding Benefits oo Expanding Care < oooeeeee O‘* A Doy

Trust Score
(12/06/2022-06/17/2023)

) 329706 279,925 94,342

Total Veterans/Survivors with Total PACT Act f%' New Enrollees from the

Completed PACT Act Related $ Claims Approved PACT Act Planning Population

Claims (08/10/2022-06/17/2023) ; (08/10/2022-06/17/2023) (10/01/2022-06/17/2023)
322,802 :
Total Veterans with Cpmpleted : 79.1% Total New VHA Enrollees: (through 06/17/2023)
PACT Act Related Claims : Approval Rate
6,911 ? g’fl P?%TC/?CF AUG 2021-JUNE 2022
Total Survivors with Completed elated Llaims
PACT Act Related Claims (06/17/2023) 246,675

AUG 2022-JUNE 2023

Average Days for % PACT Act Related 287’408 +40'733
PACT Act Related Claims Completed 50,000 100,000 150,000 200,000 250,000
Claim Completion </=125 days ! ! ! ! !
(06/17/2023) (06/17/2023)
-+ June 24 m June 27 June 27 June 28 July 04
\/ PACT Act PACT Act Veterans Experience PACT Act PACT Act Claims and
Q Claims Clinic Info Day Action Center (VEAC) Resource Fair Info Day PACT Act Event
UPCOMING Crown Point, IN Oak Lawn, IL Louisville, KY Onaway, MI Hoffman Estates, IL Page, AZ
OUTREACH VIEW EVENT VIEW EVENT VIEW EVENT VIEW EVENT VIEW EVENT VIEW EVENT
CALENDAR

For more information on these and other events, please visit https://www.va.gov/outreach-and-events/events/
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https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
https://ask.va.gov/
https://www.va.gov/find-locations
https://www.va.gov/find-locations
https://www.va.gov/disability/get-help-filing-claim/
https://www.va.gov/disability/get-help-filing-claim/
https://www.va.gov/files/2023-02/Journey%20Map_Accessing%20VA%20Benefits%2C%20Services%20V2.28.2023%201530hrs_2.pdf
https://news.va.gov/109115/spread-word-pact-act-health-care-eligibility/
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
https://www.va.gov/outreach-and-events/events/56835/
https://www.va.gov/outreach-and-events/events/56720/
https://www.va.gov/outreach-and-events/events/57122/
https://www.va.gov/outreach-and-events/events/57195/
https://www.va.gov/outreach-and-events/events/56721/
https://www.va.gov/outreach-and-events/events/56688/
https://www.va.gov/outreach-and-events/events/

VETERANS AND SURVIVORS TRUST VA TO DELIVER AN EXCEPTIONAL CUSTOMER EXPERIENCE Issue 9—June 23 2023

r@ VA is committed to providing world class and timely health care, benefits and services to Veterans and Survivors. In this section,
we measure VA's success in delivering outstanding and timely support and in earning the Veteran's and Survivor's trust.

Qe EXPIIGIICE v

3,770,289 R 94,342 Qo 3881147
Total Toxic Exposure ' New Enrollees in the PACT 1) Current Enrollees in the
Screenings | Act Planning Population * PACT Act Planning Population
(09/06/2022-06/17/2023) ] (10/01/2022-06/17/2023) e (as of 06/17/2023)

1,593,387 (42.25%) 64.0%

Toxic Exposure Screenings 2 ‘Qrg% New Enrollees

where Veterans Endorsed in Priority

at least 1 Potential Exposure Groups 1,2, 0r3

(percentage based on
the Planning Population)

310,491 (8.23%)

Toxic Exposure Screenings where Veterans
Endorsed more than 1 Potential Exposure

1,282,896 (34.02%)
Toxic Exposure Screenings where Veterans
Endorsed exactly 1 Potential Exposure

BENEfits EXPOIIONCE -+ - v evmee e
The charts below show the past 12 weeks (a rolling 12-week view).

Claims Submitted and Completed—PACT Act-Related

WEEKLY TOTALS [l PACT Act Related-Submitted [l PACT Act Related-Completed
<24,000

22,000 153.7 47.6%
fg'ggg Average Days For ~ PACT Act Related
’ PACT Act Relatgd Rating Claims

13,332 Claim Completion ~ Completed </=125 Days
12,000 (06/17/2023) (06//17/2023)
10,000

8,000

6,000 PACT Percentage of

SHY ) Claims Submitted

2000 PACT ' 35.3% PACT Related vs.

0

RELATED _
ool o408 0415 0422 W29 006 0313 0520 0527 06/03 w0 067 64.7% Non-PACT Related

2023 2023 2023 2023
21 865 19,253 19,667 17,825 20,590 23 692 20 480 21,217 20 118 18 952 19 568 18 909
11,590 12,217 12,498 13,087 12,346 13,310 13,809 13,897 14,798 12,399 16,230 15,900

(08/10/2022-06/17/2023)

665,773 650,829 : - 353,723 346,629
Cumulative Total ;°Ta' Vjtcelra." P'ECL ed - |==| CumulativeTotal ;ofal Vjtglra.n PACCT eted
. 0 PACT Related elate aims Submitte ig PACT Related elate aims CLomp: ete
Claims Submitted 14,944 Claims Completed 7,094
(08/10/2022-06/17/2023) Total Survivor PACT (08/10/2022-06/17/2023) Total Survivor PACT
Related Claims Submitted Related Claims Completed

Claims Submitted and Completed—Non-PACT Act Related

WEEKLY TOTALS [l Non-PACT Act Related-Submitted [l Non-PACT Act Related-Completed

<40,000
36,000
32,000
28,000

24,000 126.5 67.50/0

:Zzzz Average Days For Non-PACT Act Related
g Non-PACT Related Rating Claims
[2.000 Claim Completion Completed </=125 Days
8,000 (06/17/2023) (06/17/2023)
4,000

0
WEEK 04/01 04/08 04/15 04/22 04/29 05/06  05/13 05/20 05/27 06/03 06/10 06/17
ENDING 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023

27,231 27,082 21,888 20,032 27,139 31,020 25,436 26,304 25,421 24,975 23,635 25,561
31,161 31,047 30,728 30,471 28,355 30,262 30,959 30,611 28,631 22,435 26,838 26,954

1,218,756 1,302,201

Cumulative Total Cumulative Total

ol

v~ @ Non-PACT Related Non-PACT Related
Claims Submitted Claims Completed
(08/10/2022-06/17/2023) (08/10/2022-06/17/2023)
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PACT Act Claims Submission Methods

26.8%

PACT Act Claims
Electronically
Submitted
(08/10/2022-06/17/2023)

89.1%
Electronic Claims
Submitted by Veterans

10.9%
Electronic Claims Submitted
by Power of Attorney

Pending Claims—PACT Related and Non-PACT Related
WEEKLY TOTALS

>550,000
500,000

73.2%

PACT Act Claims
Submitted by Mail
(08/10/2022-06/17/2023)

86.4%
Mailed Claims Submitted with a
Power of Attorney on File with VA

450,000
400,000

350,000

P —

300,000 . Inventory Pending-
250,000 PACT Related
200,000 .
150,000 H Inventory Pending-
100,000 Non-PACT Related
50,000
0
WEEK 04/01 04/08 04/15 04/22 04/29 05/06 05/13 05/20 05/27 06/03 06/10 06/17
ENDING 2023 2023 2023 2023 2023 2023 2023 2023 2022 2023 2023 2023
H 308,431 315,467 322,636 327,374 335,618 346,000 352,671 359,991 365,311 371,864 375,202 378,211
B 491,464 487,499 478,659 468,220 467,004 467,762 462,239 457,932 454,722 457,262 454,059 452,666
378,211 67,397 (+) 452,666 48,029
Total Pending PACT Act Total Pending PACT Act Total Pending Non-PACT Total Pending Non-PACT
Related Claims Related Claims with Act Related Claims Act Related Claims with
(as of 06/17/2023) Partial Decisions (as of 06/017/2023) Partial Decisions
(as of 06/17/2023) (as of 06/17/2023)
113.0 259,328 98.8 340,046
rHHHH Average Days Total PACT ACT ARRARRI Average Days Pending  Total Non-PACT

Pending for PACT
Act Related Claims
(06/17/2023)

Related Claims
Pending </=125 Days
(06/17/2023)

%/ Top 5 Most Frequent Conditions on PACT Act Related Claims

for Non-PACT Act
Related Claims
(06/17/2023)

Act Related Claims
Pending </=125 Days
(06/17/2023)

Most Frequent Denial Reasons

(As of 06/17/2023)

n No Diagnosis

E Not Incurred or Not Caused by Service

H Not Established by Presumption

(As of 06/17/2023)
Number of Claims Number of Issues Percent Granted Percent Denied
Hypertensive
Vascular Disease 109,207 110,614 80% 20%
Allergic Rhinitis 68,570 69,610 82% 18%
Maxillary Sinusitis 32,570 32,845 55% 45%
Bronchial Asthma 30,106 30,610 51% 49%
Malignant Growths of
Genitourinary System 15,771 16,145 68% 32%

Web and Phone Experience
VA.gov/PACT Pageviews & 1-800-MyVA411 Calls that Access the PACT Act Main Menu (Press 8)

B MyVA411 Calls that Access the PACT Act Main Menu

VA.gov/PACT Pageviews il

2 Mill .
S <2Mien The PACT Act webpage has received to date:
45,000 1,800,000
40,000 ' 1,600,000 1 2,922,1 24
. Lcn.000 Total Page Views
B0.000 | 1200000 (08/10/2022-06/17/2023)
25,000 1,000,000
20,000 + 800,000
15,000 1 600,000 487’883 931025
10,000 | 400,000 Total Clicks on Call Total Clicks on Call
5000 P— to Action to File a to Action to Enroll
o 0 Disability Claim Online in Health Care
04/01  04/08  04/15  04/22  04/29  05/06  05/13  05/20  05/27  06/03  06/10  06/17 (08/10/2022-06/17/2023) (08/10/2022-06/17/2023)
2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023
355,463 236,358 265,429 282,499 325,761 351,434 319,045 308,620 314,643 326,324 332,065 360,466
17,558 15,644 16,070 16,287 16,824 16,920 16,299 16,198 15,498 14,247 17,185 16,413
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Digital Advertising (ChooseVA PACT Act Campaign)

M Impressions

e Clicks

60,000,000 1 <450,000
50,000,000 400,000
40,000,000 + 350,000
30,000,000 300,000
20,000,000 + 250,000
10,000,000 200,000
5,000,000 - 150,000
1,000,000 100,000
500,000 - 50,000
; |
04/01 04/08 04/15 04/22 04/29 05/06 05/13 05/20 05/27 06/03 06/10 06/17
2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023
Impressions 13,346,887 498,152 2,004,179 9,155,143 13,062,340 15,920,350 15,048,378 16,360,782 16,650,977 17,305,646 17,715,849 20,208,253
Clicks 122,263 63,600 80,469 95,414 102,494 113,003 110,375 121,379 131,287 127,798 127,039 156,807
CTR  0.92% 12.77% 4.01% 1.04% 0.78% 0.71% 0.73% 0.74% 0.84% 0.74% 0.72% 0.78%
VA Call Centers
673,723 140,116
@ Total MyVA411 that Calls that Access
Access the PACT Act Option 1 to Learn ?

1-800-MyVAa11
1-800-698-2411

DEPARTMENT OF VETERANS AFFAIRS

Main Menu (Press 8

(10/20/2022-06/17/2023)

MAIN MENU

More about PACT

Act and Health Care
(10/20/2022-06/17/2023)

OPTION 1

VA PACT ACT PERFORMANCE DASHBOARD

680,688,273

Total Impressions

4,397,335
Total Clicks

0.65%
Click Through Rate

147,822

Calls that Access
Option 2 to Learn
More about PACT
ACT Benefits

(10/20/2022-06/17/2023)

OPTION 2

204,944

Calls that Access
Option 3 to Learn
More about the
PACT Act Overall

(10/20/2022-06/17/2023)

OPTION 3
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Issue 9—June 23, 2023

CUMULATIVE CLAIM TOTAL FROM AUGUST 10, 2022-JUNE 17,2023 CCUMULATIVE ENROLLMENTS FROM AUGUST 10, 2022-JUNE 17, 2023

PROJECTED NU 9% OF ALL VETERANS ;SLT:TLEEAELTA}:;TS A; (F:ELT»?TTE/;LCPC;LS rog:\;;gg—:(/}c“x;d :ggﬁm;éiﬁxg ?xﬂiglxﬁw cu:n;::Tﬂﬁ:gl.sED % OF NEW.
US. STATES/TERRITORIES VETERANS IN NATIONALLY RECEIVED RECEIVED FOR CARE WITHVA FOR CARE NEW ENROLLEES ENROLLEES
ALABAMA 351,132 1.89% 16,346 2.46% 30,143 2.47% 168,839 2.00% 5,587 1.94%
ALASKA 69,838 0.38% 2,052 031% 3,759 0.31% 32,935 0.39% 1,405 0.49%
ARIZONA 498,546 2.68% 15,867 2.38% 27,757 2.28% 228,102 2.71% 6,875 2.39%
ARKANSAS 204,197 1.10% 7,856 1.18% 13,482 1.11% 100,508 1.19% 2,292 0.80%
CALIFORNIA 1,534,710 8.25% 47,640 7.16% 100,059 8.21% 661,161 7.84% 25,265 8.79%
COLORADO 374,233 2.01% 12,526 1.88% 23,703 1.94% 168,731 2.00% 7,070 2.46%
CONNECTICUT 158,714 0.85% 3,789 0.57% 6,579 0.54% 62,394 0.74% 2,026 0.70%
DELAWARE 68,675 0.37% 2,037 0.31% 3,693 0.30% 26,644 0.32% 908 0.32%
DISTRICT OF COLUMBIA 28,003 0.15% 720 0.11% 1,508 0.12% 10,964 0.13% 357 0.12%
FLORIDA 1,450,597 7.80% 57,727 8.67% 114,061 9.36% 714,263 8.47% 24,167 8.41%
GEORGIA 678,304 3.65% 30,625 4.60% 64,053 5.26% 322,423 3.82% 11,647 4.05%
HAWAII 107,210 0.58% 4,208 0.63% 7,684 0.63% 46,147 0.55% 2,360 0.82%
IDAHO 126,467 0.68% 4,244 0.64% 6,719 0.55% 62,273 0.74% 1,805 0.63%
ILLINOIS 569,448 3.06% 16,354 2.46% 25,465 2.09% 224,336 2.66% 6,964 2.42%
INDIANA 388,083 2.09% 12,536 1.88% 21,323 1.75% 164,197 1.95% 4,768 1.66%
IOWA 182,640 0.98% 6,195 0.93% 9,314 0.76% 83,863 0.99% 2,369 0.82%
KANSAS 186,099 1.00% 6,804 1.02% 9,560 0.78% 77,782 0.92% 2,741 0.95%
KENTUCKY 272,088 1.46% 10,135 1.52% 16,076 1.32% 125,228 1.49% 3,389 1.18%
LOUISIANA 267,174 1.44% 13,127 1.97% 21,855 1.79% 117,106 1.39% 3,887 1.35%
MAINE 107,750 0.58% 2,862 0.43% 4,739 0.39% 51,117 0.61% 1,413 0.49%
MARYLAND 355,787 1.91% 12,461 1.87% 24,796 2.03% 145,860 1.73% 5,488 1.91%
MASSACHUSETTS. 285,971 1.54% 6,539 0.98% 12,615 1.04% 113,680 1.35% 3,781 1.32%
MICHIGAN 530,586 2.85% 15,190 2.28% 25,940 2.13% 206,596 2.45% 6,786 2.36%
MINNESOTA 294,232 1.58% 9,599 1.44% 14,693 1.21% 146,572 1.74% 4,096 1.43%
MISSISSIPPI 181,855 0.98% 9,235 1.39% 15414 1.26% 87,594 1.04% 2,525 0.88%
MISSOURI 399,154 2.15% 13,107 1.97% 21,683 1.78% 181,030 2.15% 5,615 1.95%
MONTANA 86,399 0.46% 3,071 0.46% 4,928 0.40% 47,255 0.56% 1,544 0.54%
NEBRASKA 119,645 0.64% 4,842 0.73% 7,672 0.63% 61,772 0.73% 1,890 0.66%
NEVADA 216,626 1.17% 9,090 1.37% 14,944 1.23% 108,581 1.29% 3,467 1.21%
NEW HAMPSHIRE 96,358 0.52% 2,289 0.34% 3,688 0.30% 41,893 0.50% 1,331 0.46%
NEW JERSEY 310,802 1.67% 7,582 1.14% 15,191 1.25% 111,238 1.32% 3,904 1.36%
NEW MEXICO 144,134 0.78% 4,684 0.70% 8,105 0.67% 69,363 0.82% 2,324 0.81%
NEW YORK 688,611 3.70% 16,343 2.45% 29,139 2.39% 284,517 3.37% 6,899 2.40%
NORTH CAROLINA 687,364 3.70% 30,066 4.52% 59,969 4.92% 339,967 4.03% 12,895 4.49%
NORTH DAKOTA 50,834 0.27% 1,722 0.26% 2,364 0.19% 24,391 0.29% 745 0.26%
OHIO 695,454 3.74% 21,878 3.29% 34,576 2.84% 298,727 3.54% 9,120 3.17%
OKLAHOMA 281,728 1.52% 11,928 1.79% 21,286 1.75% 134,617 1.60% 4,636 1.61%
OREGON 271,871 1.46% 7,361 1.11% 12,616 1.04% 126,939 1.51% 2918 1.02%
PENNSYLVANIA 719,233 3.87% 18,612 2.80% 30,658 2.52% 290,687 3.45% 10,816 3.76%
PUERTO RICO 73,146 0.39% 5,834 0.88% 11,296 0.93% 55,514 0.66% 1,693 0.59%
RHODE ISLAND 58,026 0.31% 1,516 0.23% 2,997 0.25% 23,323 0.28% 685 0.24%
SOUTH CAROLINA 388,404 2.09% 17,445 2.62% 33,243 2.73% 192,465 2.28% 6,261 2.18%
SOUTH DAKOTA 63,322 0.34% 2,513 0.38% 3,961 0.33% 36,117 0.43% 1,071 0.37%
TENNESSEE 444,482 2.39% 17,391 2.61% 31,415 2.58% 210,712 2.50% 7123 2.48%
TEXAS 1,543,168 8.30% 73,491 11.04% 144,398 11.85% 777,003 9.22% 30,551 10.63%
U.S. TERRITORIES, FREELY ASSOC. STATES, AND PHILIPPINES
AMERICAN SAMOA 2,723 — 180 0.03% 285 0.02% 1,010 0.01% 52 0.02%
s - - 1 <0.01% 14 <0.01% 55 <0.01% <10 <0.01%
GUAM 12,800 — 939 0.14% 1,222 0.10% 5,622 0.07% 299 0.10%
MARSHALL ISLANDS — — <10 <0.01% <10 <0.01% <10 <0.01% <10 <0.01%
o Kr SLANDS 995 - 68 0.01% 136 0.01% 527 0.01% 24 0.01%
PALAU - - <10 <0.01% 35 <0.01% 44 <0.01% <10 <0.01%
PHILIPPINES — — <10 <0.01% <10 <0.01% 7,426 0.09% 95 0.03%
US.VIRGIN ISLANDS 3,625 — 221 0.03% 262 0.02% 2,208 0.03% 56 0.02%
UNKNOWN/FOREIGN 62,476 0.11% 3,713 0.56% 7,545 0.62% 28,118 0.33% 994 0.35%
UTAH 128,922 0.69% 4111 0.62% 6,845 0.56% 57,420 0.68% 2,008 0.70%
VERMONT 39,731 0.21% 879 0.13% 1,166 0.10% 17,413 0.21% 425 0.15%
VIRGINIA 691,325 3.72% 26,182 3.93% 49,746 4.08% 289,936 3.44% 13,617 4.74%
WASHINGTON 533,346 2.87% 14,396 2.16% 26,040 2.14% 215,453 2.56% 7,987 2.78%
WESTVIRGINIA 128,326 0.69% 4,583 0.69% 7,352 0.60% 65,252 0.77% 1,548 0.54%
WISCONSIN 331,650 1.78% 11,338 1.70% 16,369 1.34% 150,331 1.78% 4,145 1.44%
WYOMING 45,435 0.24% 1,705 0.26% 2,617 0.21% 24,350 0.29% 698 0.24%
TOTALS 18,592,457 100% 665,773 100% 1,218,756 100% 8,430,599 100% 287,408 100%
% For a view of the data above shown by Congressional District, please visit https://www.accesstocare.va.gov/Healthcare/PactAct.

The state totals in the Congressional District view will not match precisely with those above due to differences in methodology.
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EXPLANATION OF TERMS

PG NI e

Metric/Term Definition
Total Veterans/Survivors with Completed PACT Act Claims This metric identifies the unique number of Veterans and Survivors who have filed a PACT Act benefit claim which VBA processed to completion.
Total Veterans with Completed PACT Act Claims This metric identifies the unique number of Veterans who filed a PACT Act benefit claim which VBA processed to completion.
Total Survivors with Completed PACT Act Claims This metric identifies the unique number of Survivors who filed a PACT Act benefit claim which VBA processed to completion.
VHA Trust This trust score reflects the percentage of Veterans who respond to the survey question, "I trust the VHA [Facility Name] for my health care
needs" with a score of 4 or 5.
Approval Rate for PACT Act Related Claims since 08/10/22 (percentage) Percentage of PACT act disability claims where at least one condition was granted (regardless of whether or not the condition was filed under PACT).
Average Days for PACT Act Claims Completion This metric indicates the length of time it takes VBA to process a PACT Act-related benefits claim. This is measured from the date VA receives a claim

to the date VA finished processing the claim and closed it out + 1 day, to eliminate the possibility of claims being completed in 0 days (ex. claim
completed on the day it was received).

The Average Days to Complete (ADC) for PACT Act Related Claims is calculated based on the date VA received the claim, not the date VA began
processing those claims. VA prioritized and completed some claims related to terminal illnesses, but VA did not begin processing most claims
until January 1, 2023. As a result, the current value of ADC is inflated by any time between the date the claim was received and the January 1,2023
implementation date for processing. The high ADC for PACT claims demonstrates VA's commitment to completing oldest pending claims first.

PACT Act Related Rating Claims Completed </= 125 days This statistic identifies the number of VBA benefit claims with one or more PACT Act-related conditions that have been completed in 125 days or less.
Total PACT Act Claims Approved This metric identifies the number of completed PACT disability claims where at least one issue was granted.
PACT Act Planning Population The PACT Act Planning Population consists of Veterans where VA has a high level of confidence they are a member of one or more of the

three PACT Act eligible cohorts (Vietnam, Gulf-War, Post 9-11). VA is using this population as a means of identifying the impact of the PACT
Act on enrollment in VA health care.

New Enrollees in the PACT Act Planning Population This statistic measures the number of new enrollees in VA health care that fall within the PACT Act Planning Population to understand
the impact of the PACT Act on enrollment. By design, this more focused metric will always be a subset of the metric above that shows
overall new enrollment regardless of whether a Veteran is in an eligible PACT Act cohort. Together these two enrollment metrics help
identify both the broad impact of PACT Act on enrollment - for example, those who may enroll for VA health care because of the publicity
of PACT Act but are not directly eligible because of PACT Act—and the more direct impact of PACT Act—meaning those who are enrolling
from populations VA assesses as becoming eligible due to the PACT Act.

Total New VHA Enrollees This statistic identifies the total new VHA enrollments (newly registered healthcare beneficiaries) for the periods of August 2022-End of
Current Month 2023 and August 2021-End of month 2022, for comparative analysis purposes.

Increase in New Enrollees in VHA This number identifies the change between 2023 and 2022 VHA enrollees during the same time period.

Upcoming Outreach Calendar This calendar identifies key activities or outreach events occurring in the coming weeks.
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Metric/Term Definition

Total Toxic Exposure Screenings This statistic identifies the number of Veterans who have received a VHA Toxic Exposure Screening. Every Veteran enrolled in VA health
care will receive an initial screening and a follow-up screening at least once every 5 years. Veterans who are not enrolled and who meet
eligibility requirements will have an opportunity to enroll and receive the screening.

The screening will ask Veterans if they think they were exposed to any of these hazards while serving: Open burn pits and other airborne
hazards, Gulf War-related exposures, Agent Orange Radiation, Camp Lejeune contaminated water exposure and/or Other Exposures.

Toxic Exposure Screenings where Veterans Endorsed at least 1 Potential Exposure This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified at least one exposure to toxic substances. It includes
the number of Veterans who received the screening, the number of Veterans who identified at least one potential concern related to a toxic substance
exposure, and the percentage of responses in which Veterans identified at least one instance of toxic exposure during the screening.

Toxic Exposure Screenings where Veterans Endorsed 1 Potential Exposure This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified exactly one exposure to toxic substances.

Please note the difference from the metric above - the metric above includes Veterans who identified at least one (includes both those
who identified one exposure and also those who identified more than one exposure); this metric only includes Veterans who identify
exactly one exposure.

Toxic Exposure Screenings where Veterans Endorsed more than 1 Potential Exposure This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified more than one exposure to toxic substances.

Please note the difference from the metric above—the metric above includes Veterans who identify exactly one potential concern; this metric
includes Veterans who identify more than one potential concern.

New Enrollees in Priority Groups 1, 2, or 3 Priority Groups: When Veterans apply for VA health care, they are assigned to 1 of 8 priority groups that impact how soon they are signed up
for health care benefits and how much they may have to may (if anything) toward the cost of care. To learn more about the factors that impact
assignment, please visit https://www.va.gov/health-care/eligibility/priority-groups.

Weekly Total: PACT Act Related Claims Submitted This metric identifies the total number of VBA benefit claims with at least one PACT Act-related claimed issue received each week.

Weekly Total: PACT Act Related Claims Completed This metric identifies the number of VBA benefit claims with at least one PACT Act-related condition completed each week.

Cumulative Total: PACT Act Related Claims Submitted This statistic identifies the total number of VBA benefits claims with at least one PACT Act related condition received since August 10, 2022.

Cumulative Total: PACT Act Related Claims Completed This statistic identifies the total number of VBA claims with at least one PACT Act related condition completed since August 10, 2022.

Weekly Total: Non-PACT Act Related Claims Submitted This number identifies the total VBA benefits claims received each week not related to PACT Act.

Weekly Total: Non-PACT Act Related Claims Completed This number identifies the total VBA benefits claims completed each week not related to PACT Act.

Average Days for PACT Act Claims Completion This metric identifies the average number of days it takes VBA to process a PACT Act related benefits claim.

PACT Act Related Rating Claims Pending </= 125 days This statistic identifies the current number of VBA benefit claims with one or more PACT Act-related conditions that have been pending for 125 days
or less.

PACT Act Related Rating Claims Completed </= 125 days This statistic identifies the number of VBA benefit claims with one or more PACT Act-related conditions that have been completed in 125 days or less.

Average Days Pending for Non-PACT Act Related Claims This metric identifies the average number of days it takes VBA to process a Non-PACT Act related benefits claim.

Non-PACT Act Related Claims Pending </= 125 days This statistic identifies the current number of pending VBA benefit claims with one or more Non-PACT Act-related conditions less than 125 days old.

Non-PACT Act Related Claims Completed </= 125 days This statistic identifies the number of non-PACT VBA benefit claims that have been completed in 125 days or less.

Cumulative Total of Non-PACT Related Claims Submitted This statistic identifies the cumulative total of VBA benefits claims received since August 10, 2022, which are not related to the PACT Act.

Cumulative Total of Non-PACT Related Claims Completed This statistic identifies the cumulative total of VBA benefits claims completed since August 10, 2022, which are not related to the PACT Act.
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Metric/Term Definition

Electronic PACT Act Claims Submitted by Power of Attorney (percentage) Total number of PACT disability claims submitted electronically by a Power of Attorney out of the total number of PACT disability claims
submitted electronically.

Electronic PACT Act Claims Submitted by Veterans (percentage) Total number of PACT disability claims submitted electronically by a Veteran out of the total number of PACT disability claims
submitted electronically.

PACT Act Claims Submitted Electronically (percentage) Total number of PACT disability claims submitted electronically out of the total number of PACT disability claims submitted.

PACT Act Claims Submitted through Mail (percentage) Total number of PACT disability claims submitted through mail out of the total number of PACT disability claims submitted.

Mailed Claims Submitted with a Power of Attorney on File with VA (percentage) Total number of PACT disability claims submitted through mail where the Veteran is represented by a Power of Attorney out of the total
number of PACT disability claims submitted through mail.

Pending Claims—-PACT Related This metric identifies the number of VBA claims with at least one PACT Act-related condition pending in the workload.

Pending Claims-Non-PACT Related This metric identifies the number of VBA claims which do not have any conditions related to the PACT Act pending in the workload.
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Metric/Term Definition

Total Pending PACT Act Related Claims with Partial Decisions This metric identifies the number of currently pending PACT related disability benefit claims where a partial decision was rendered on the claim.
Total Pending Non-PACT Act Related Claims with Partial Decisions This metric identifies the number of currently pending non-PACT related disability benefit claims where a partial decision was rendered on the claim.
Top 5 Most Frequent Conditions on PACT Act Related Claims Top 5 most frequent conditions on PACT Act related disability claims with breakouts for the # of distinct claims associated with these claimed

conditions, the total number of distinct issues claimed, the total number of issues granted, and the grant/denial rate.

To learn more about these health issues, please visit the Veteran's Health Library, https://www.veteranshealthlibrary.va.gov/ and the Veteran's Health
Encyclopedia, https://www.veteranshealthlibrary.va.gov/Encyclopedia/Encyclopedia.pg?page=2&pagesize=25&letter=A

Most Frequent Denial Reasons Top 3 reasons for denials on decisions on PACT disability claims: Not Incurred/Caused by Service: Claimed condition is denied because condition
neither occurred in nor was caused by military service; No Diagnosis: Claimed condition is denied because the medical evidence of record fails to
show that the disability has been clinically diagnosed; Not Established by Presumption: Claimed condition is denied because the evidence of record
does not show that certain criteria was met for a grant of service connection on a presumptive basis.

Total Pending PACT Act Claims This statistic identifies the current number of pending VBA benefit claims with one or more PACT Act-related conditions.

Total Pending Non-PACT Act Claims This statistic identifies the current number of pending VBA benefit claims without any PACT Act-related conditions.

VA.gov/PACT Page Views This metric identifies the number of page views for the va.gov/PACT website.

Total Clicks on Call to Action to File a Disability Claim Online This statistic identifies the number of times visitors to the VA.gov/PACT website clicked the "Apply for Benefits" link to file a disability
compensation claim online.

Total Clicks on Call to Action to Enroll in Health Care This statistic identifies the number of times visitors to the VA.gov/PACT website clicked the "Apply for Health Care" link to apply for VA health
care online.
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Metric/Term Definition

Total Impressions This statistic identifies the total number of PACT Act advertisements rendered on user screens through digital marketing. The impression
is not action-based but is the user potentially seeing the PACT Act advertisement for awareness.

MyVA411 Calls that Access the PACT Act Main Menu (Press 8) This statistic identifies the number of calls to 1-800-MyVA411 where callers selected the PACT Act Main Menu (Press 8).

Total MyVA411 Calls that Access the PACT Act Main Menu (Press 8) This statistic identifies the total number of calls received to the automated MyVA411 line (option 8), which provides information about the

PACT Act to callers.
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Reminder: Stewardship information will be included in every other issue of this dashboard publication (or when updated data is available).

Metric/Term Definition

Full-Time Equivalent Employee (FTE) Full-Time Equivalent refers to the total number of regular straight-time hours worked by employees divided by the number of compensable hours
applicable to each fiscal year (regular method), or the total regular hours worked in a fiscal year (2,080 hours) divided by 26 biweekly pay periods (pay
period method)(as per OMB A-11 Circular § 85.5(c)).

Account Account refers to a separate financial reporting unit used by the Federal Government to record budget authority, outlays and income for budgeting
or management information purposes as well as for accounting purposes.

Permanent Employee An employee who has been hired under an appointment that is not time delimited.
Term Employee An employee for whom the agency has granted a term appointment (of employment) of more than 1 year but usually not more than 4 years.
Onboarded Onboards (i.e., the number of personnel encumbering positions) are the number of employees (i.e., headcount) onboard when the data are reported.

Note: “Onboards” differ from “FTE," which is a budgetary term based on compensable hours as opposed to headcount. Colloquially, "onboards" refers
to newly hired employees who have started work with VA (their hiring is complete).

Funds Allocated The amount of funding provided to each Administration or Staff Office.
Obligations Obligation means a binding agreement that will result in outlays, immediately or in the future.
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Reminder: The Geographical Analysis is included in every other issue of this dashboard publication.

Metric/Term Definition

Veterans in State This statistic identifies the number of Veterans in a particular location. This is a projection as of 09/30/2022. This projection is not subdivided for
U.S. territories, Freely Associated States, and Philippines; this population is aggregated.

Total PACT Act Related Claims Received This statistic identifies the total number of VBA benefit claims with at least one PACT Act-related condition separated by state of residence.

Percentage of Total PACT Act Related Claims Received This statistic identifies the percentage of VBA benefit claims with at least one PACT Act related condition received in a particular state

divided by the overall number of PACT Act related claims received.

Veterans Currently Enrolled with VA for Care This statistic identifies the number of Veterans enrolled in VHA healthcare who have a permanent address in a particular state. (This does
not include those Veterans who do not have a permanent address or those with a permanent address outside the 50 states).

New Enrollees This statistic identifies the number of Veterans newly enrolled in VHA healthcare who have a permanent address in a particular state. (This
does not include those Veterans who do not have a permanent address or those with a permanent address outside the 50 states).

Percentage of New Enrollees This statistic identifies the percentage of Veterans newly enrolled in VHA healthcare who have a permanent address in a particular state,
divided by the overall Veteran population. (This does not include those Veterans who do not have a permanent address or those with a
permanent address outside the 50 states).

Further Geographic Explanations
Symbol (-) Data is unavailable.

U.S. territories, Freely Associated States, and Philippines U.S. territories, Freely Associated States, and Philippines group includes claims from Veterans and Survivors residing in the following
locations: American Samoa, Federated States of Micronesia, Guam, Marshall Islands, Commonwealth of Northern Mariana Islands, Palau,
Philippines, and U.S. Virgin Islands.

Unknown/Foreign The Unknown/Foreign group includes Veterans and Survivors with a foreign address or where state of residence information is currently
unavailable.
<10 Privacy Threshold To maintain Veteran and Survivor privacy, receipts and enroliments <10 cannot be publicly shared.
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